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An overview of the project, its 
aims, objectives, successes and 

next steps

Understanding how lived 
experience both from the public 

and professionals helped to 
inform its creation

Thinking about how we can 
share First Hand through 

your networks and continue 
to improve it

Workshop
Aims
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—PETE, MEMBER OF THE PUBLIC
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“
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-DR ADRIAN JAMES, 
PRESIDENT OF THE ROYAL COLLEGE OF PSYCHIATRISTS

“THE EFFECT OF A CLOSE EXPERIENCE OF SUICIDE IS 
PROFOUND, TRAUMATIC AND LIFE CHANGING... 

HELPING THOSE AFFECTED IS ALL OUR RESPONSIBILITY 
AND FIRST HAND GIVES EFFECTIVE, PRACTICAL 
ADVICE FOR ANYONE WHO HAS WITNESSED THIS 

DISTRESSING AND DISTURBING EVENT.”
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• Provide support, advice and signposting for people 
who have witnessed a suicide

• Aimed at both public and professionals

• Content to be guided by people with lived experience

• Develop a model of support based on a review of the 
evidence

• Achieve a sustainable resource for ongoing use

Sussex ICS and Thrive LDN specifications had 
very similar aims and objectives

Serendipity 
leads to a 
Partnership



Consultation
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Amanda Duffy + Lisa Mangan
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Promotion 
and 
Distribution

• Launched on September 10th 2021, World Suicide 
Prevention Day

• Twitter promotion reached approx. 2-million people on 
the day of the launch

• www.first-hand.org.uk website – approx. 5,000 visits 
since launch

• SASP/Thrive London are distributing printed materials 
through the Met Police/BTP/TFL 

• Grassroots are planning to use wallet cards to link to 
the website in Sussex, through connections at Sussex 
Police and SECAmb

http://www.first-hand.org.uk/


32 32

200 wellbeing ‘grab bags’ launched at 25 
busiest tube stations

London 
Underground 
‘grab bags’ 

• London Underground (LU), in partnership with Thrive 

LDN, has launched a pilot ‘grab bag’ for staff to have 

on hand.

• Supports LU’s ongoing safeguarding programme that 

trains staff across the network.

• Designed by Thrive LDN, the bags provide practical 

support to those in need as well as aiding staff in 

signposting to wider support services:

o First Hand booklet

o Wellbeing cards

o NHS mental health crisis lines (CYP)



Consultation
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• The Thrive LDN Real-Time Surveillance 
System (RTSS) enables real-time referral 
of those impacted by a suicide to 
specialist bereavement services.

• SASP, the Metropolitan police and Thrive 
LDN developed additional email 
signposting, to provide information 
about the investigation and inquest, as 
well as support options.

• Similar functionality can be utilised to 
signpost all those impacted by a suicide 
to support, using content from First 
Hand.

o Witnesses (public and professional)

o Workplaces

Enabling targeted, specialist support
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