MENTAL HEALTH INNOVATIONS

Shout - Text In a crisis?

How digital is meeting the needs of
children and young people
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What do they talk to us about?

When do they text?

Why do they contact us?
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Founded in November 2017

Our mission is to use data-driven analysis, clinical expertise and technological
Innovation to develop and sustain pioneering digital products and services
that meet underserved needs and that improve the mental health of the UK
population

Our first service is Shout 85258
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Launched in 2019

The UK's first and only free 24/7 text messaging mental health support
service for anyone struggling to cope

Text SHOUT to 85258

Powered by thousands of trained volunteers and supported by a dedicated
team of clinicians and coaches, in the UK and New Zealand

2.2 million conversations with 750k texters from across the UK
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Age (% of Texters)

13 or under
14-17

18-24

25-34
35-44
45-54
S5&-Bd

65+

30

Sexuality and gender

Non binary or
transgender: 7%

: 38%
LGBTQ+
|

Male: 18%

—

\
I

W

ot

Female: 75%

Neurodiversity: Autism (14%), ADHD (16%)

Ethnicity

[ White: 87% |

(I—\\— <

Mixed: 4%

’fﬂ;smn 4%

(Black: 3% :I h

- D;her: 2%\
N~




DVATIC

English population -IMD Score Ranking Shout texter population - Likelihood of contact

People who are most likely to be ranking
impacted by financial difficulties contact
Shout:

e 24% of texters under the age of 18
are in receiptof free school

meals

e Demand for Shout correlates with

indices of deprivation (i.e., people
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this area
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e — e Added Shoutin 2021
G@gle ways to die X

e New cluster of potentially-harmful search
terms = 2% of all texters daily

Images Videos News Books Maps Flights Finance

Help is available

Speak with someone loday Tup 10 5ear|:h phraseﬁ i:n ﬂlu-stel- 3
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SMS: Text SHOUT to 85258
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need help with eating disorder X
images Viceos News Books Maps Flights Finance
About 282,000,000 results (0.35 seconds)

Help is available

Speak with someone today

Beat Eating Disorders
Call hours: Weekdays 1PM-GPM. Weekends and bank hotidays SPM-SPM Learn more

. Engiand: 0808 801 0677 L. Northern Ireland: 0808 801 0434
R, Scotiand: 0808 801 0432 R, Wales: 0808 801 0433

24/7 SMS: Text SHOUT 1o 85258

From Find A Helpine
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Added to OneBoxfor eating disorder
related searchesin July 2023
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Most common issues (% of all conversations)
Suicide

Depression / sadness
Anxiety / stress
Relationships

Isolation / loneliness

Self-harm

Some issues, such as self-
harm, more commonin younger
texters

Self-harm

45+ 8%
35-44 N%
25-34 15%
18-24 19%

14-17 22%
13 or under 24%

0 5 10 15 20 25

% of conversations
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7,714

26,856

49,240

68,015

118,220

Number of cases
where Emergency Services
were called to intervene

Number of conversations
where someone had an imminent
timeframe to end their life

Number of conversations
where someone had access to
the means to end their life

Number of conversations
where someone had a
plan to end their life

Number
of conversations
mentioning suicide
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_ Conversations (average % hourly)
e \When most other services are closed

10 ~ midnight
o 24 hours a day 8

m 10-11pmis usually busiest

o 7 days a week
m Sunday & Monday are usually 2

busiest

6pm 6am
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They want to talk to someone who doesn't know them

54%

They're more comfortable texting than speaking about how they feel

51%

They don’t have any friend, family or trusted adults they can talk to

31%
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Thank you

sarah.kendrick@mhiuk.org

mentalhealthinnovations.org
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http://mentalhealthinnovations.org/
https://www.linkedin.com/company/mental-health-innovations/?viewAsMember=true
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